Main Identity

From: "Barb Stobie” <Barb. Stobie@calgary
To: <susan@susaniorrest.com=>

Sent: Friday, July 26, 2002 12:49 PM
Attach: Susan letter.doc

Subject:  French Creek Purchase

Susan, again many many thanks. If you can't open this I am also faxing a
copy to your office. I havn't heard anything to the contrary from our
Lawyer so am assuming our deal must of closed on Wed.

July 26, 2002

Susan Forrest

P.O Box 487 127 Alberni Hwy
Parksville, BC V9P 2G6

Dear Susan,

Rick and | would like to extend our sincere apprectation for the exemplary service
that you provided to us on the recent purchase of our French Creek home.

We have purchased and sold a number of homes and we can honestly say that
we have never had better service from a Realtor.

You were able to assess and determine our needs in a very short period of time,
and even took the time to provide us with information on other properties that
were outside your area.

We valued your open, honest and caring approach and really appreciated the
fact that you went above and beyond the “call of duty” in assisting us with all the
complexities and additional arrangements required as a result of our living out of
Province.

We will have no hesitation in recommending you to anyone who is looking to
relocate to the Nanaimo Parksville area and is iooking for a Realtor who exhibits
all the qualities you could ever want in a Real Estate Professional and, to top it
all off, who is a genuinely nice person.

Again, our heartfelt appreciation for all you have done for us.

Yours truly,

Barb Stobie



